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NO/IMTUKA KBAJIUTETA

CTenuH ynpaBHUK A.0.0. yTBphyje oBy MonnTuKy KBanuTeTa pagu obesbeherba Aa he ycnyre Koje npyrKa
M NPOU3BOAM KOje NPOU3BOAM M UCMOPYYYje UCNYHABATU UCKa3aHe M peasiHe 3axTeBe KOPUCHMKA Kao U
3axTeBe Baxkehux 3aKoHa M nponuca.

Uu/s CrenuH ynpaBHMK A.0.0. je Aa nocTaHe M ocTaHe Boaehe npeaysehe Ha TpKUWTY y norneay
Mpykamwa ycnyra ynpassbara cTambeHnum, NOCIOBHUM M OCTaiMM BpcTama objekara, ycayra TeXHUYKor
M XUIMjeHCKOr oAprKaBatba U XUTHUX UHTepBeHUuMja. OBaj um/b CTenuH ynpaBHUK A4.0.0. OCTBapyje
cnpoBoherem UM CTanHMM nNobO/blUaBakbeM CUCTEMA MEHALMEHTA KBAa/IMTETOM ycarnaweHor ca

3axTeBMMa CTaHAap4a
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lWwTo obyxBaTa:

e Mepe 3a noBehame 3a40B0/bEHA KOPUCHMKA,

o CTanHy MoAepHM3aLUmjy MHTEPHUX pecypca,

e QOcTBapetbe Anaepcke ynore n noceeheHocT pyKoBoACTBa,

e AKTMBHO y4yewhe 3anoc/ieHMX y NAaHUpaky, cnpoBohery M BpeaHOBaky CBMX AKTUBHOCTU Yy
npouecmma Benenpoaaje,

e VYTtBphMBaHE M yNpaB/batbe NPOLECMMA KOjU AONPUHOCE 3340BO/bCTBY KOPUCHMKA,

e CranHo nobosbwarbe KeanuTeTa [pyXKakba ycayra ynpaB/batba CTamMbeHMM, NOCNOBHUM WU
ocTaAMum BpcTama objeKkaTa, ycayra TEXHUUYKOT M XWUIMMjeHCKOTr oOAp)KaBakba U XUTHUX
MHTepBeHuMja ,

e OanyumBara Ha OCHOBY MPUKYMN/bEHUX U aHANMU3MPAHUX NOAaTaKa KOju ce 0gHOCe Ha NPou3BoAe
W NpoLLeCe NMpyKakba ycayre,

e PasBujatby NAPTHEPCKUX OAHOCA Ca UCMOPYUYMOLMMA,

e [loNUTUKa je caonwTeHa Aa ce pasyme U NpuMMersyje yHyTap opraHusaumje,
e [lonuTuKa je opprkaBaHa U JOCTYMHA pe/ieBaHTHUM 3aMHTEPECOBaHUM CTpaHama

MonutnKa KBanuTeTa npeacrtas/ba OCHOB 3a YCNOCTaB/bakbe LN/bEBA KBAJZINTETA N YCMEPABa CrenuH

ynpaBHUK A4.0.0. Y HANOpPMMa 3a CTa/IHO nobosbluaBame.

Hosembap 2024. CTenuH ynpaBHUK 4.0.0.
A/l Mwunaann CtesaHosuh, AnpeKkTop
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